Entango Corporation
584 Castro Street, #348

L)
’#ﬁ E t San Francisco, CA 94114
I l O Toll Free: 877 ENTANGO
P g Fax: 415.826.2887
www.entango.com

Client Questionnaire

The information below will be used by Entango to build customized donation pages that mirror the look and feel
of your own website. Please complete this form and return it to us at:

Email: sales@entango.com
FAX: 415.826.2887

If you have any questions, please call us toll-free at 1-877-ENTANGO (877.368.2646).

General Information

Organization Name:
Address 1:

Address 2:

City, State, Zip:
Phone: FAX:
URL:http://
Organization’s Annual Income:$ Tax ID#:
Type of organization: (circle one) 501(c)(3) 501(c)(4) 501(c)(6)

International National State Local

Billing & Contact Information

Please indicate which contact will provide us with final approval in the “Final” column.

Contact List Full Name/Title Phone # E-mail Address Final
Primary

Billing

Merchant Account or
Banking

Webmaster/
Technical
Development
Fundraising
Marketing

Billing (if different from above)

Address 1:
Address 2:
City, State, Zip:
Phone: FAX:
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Banking Information
Please choose a banking option by checking the box and following the instructions accordingly:

For Clients using the ENTANGO TRUST FOR NONPROFITS:

Please attach a copy of a VOIDED check for the account where you would like your collect funds deposited as
well as a copy of your 501(c)(3), 501(c)(4), 501(c)(6) status.

Clients will be able to automatically accept transactions from American Express, Discover, MasterCard and VISA.
Credit card fees are included in the 8% per transaction fee. There a NO monthly minimum fees.

At this time, Trust clients are not eligible for Worldwide Transaction Processing.

OR

For Clients using their PRIVATE INTERNET-ENABLED MERCHANT ACCOUNT:

If you currently accept credit cards online, your account will need to be set up to accept CyberSource
transactions. Please refer to the MAP Instructions form (Merchant Account Provider).

What credit cards will you accept online? Please ensure that your bank has each type appropriately

configured for your Internet-enabled merchant account. (Please check all that apply.)
(] wvisa [l Mastercard L] American Express [ piners club [ Discover [lics

Merchant Account Provider Information

Provider:

Your Contact’s Name:
Address 1:
Address 2:
City, State, Zip:
Phone: FAX:
Your existing merchant account #:

eCheck Information

Bank Name:

Bank Contact: Phone #:

Deposit Collected Funds into:
Bank Account #: Routing #:

kkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkhkhkkhhkkkhkhkhkkkkkkkkkhkhkkhhkhkkhkkkkkkkkkkkkkkkhkhkhkkkkkkkkkkkkkkkkhkhkkkkkkkkkkx
For Those using Private Merchant Accounts ONLY
Ten (10) Character Description (includes spaces): - = = = = = = = -

(e.g. TOYSATOTS)
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REFERENCES: Please provide us with contact information for three financial references:

Bank Name/Phone:

Entango Corporation

584 Castro Street, #348
San Francisco, CA 94114
Toll Free: 877 ENTANGO
Fax: 415.826.2887
www.entango.com

Contact Name:

Vendor Name/Phone:

Contact Name:

Vendor Name/Phone:

Contact Name:

Vendor Name/Phone:

Contact Name:

Website & Set-up Information

Web address: http://

What web page would you like your Entango-enabled page to mirror?
http://

Is your website live? Clves [INo

If no, what is the temporary URL we should use to mirror your desired look?

Features:
Accept transactions from supporters with Canadian-based credit cards:

Accept transactions from supporters with Worldwide-based credit cards*:
*There is a $50 monthly fee for Worldwide transaction services.

Signature Name:

|:|Yes |:| No
|:|Yes |:| No

IRS-Ready Receipt Signature: (Use those fields you would like to have on your signature)

Title:

Organization Name:

Address 1:

Address 2:

City, State, Zip:

Phone: email:

URL:http://
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Entango Nonprofit
Demonstration

{example links)
Campaigns

Conferences
Connections
Contact us
Directory
Donate

Employment &
internships

Events

Facts

FAQ

Get involved
Grants
Home

How we help
Membership

News

. Donat ith confids 3
¥ Donation e
Verification
Receipt

Yes! | want to support the Entango Donation Demo!

&

Denotes Required Information
Nemet| [Jsnst K [Fizgermd |
Address 1% |334W 84th St
Address 2 [apt 84
City™  |Mew York
State/Prov.® | MNew York j
Country™ |United States j
Postal Code® [10024
Phone  [(212) 555-1826

Email® |Please enter your email address

¥ ‘Yes, send me email updates

Program® Im
Amount™ $| U.S. Dollars currency converter
Card Type® W
Card Number® [3117 1111 1111 1111 |
Exp. Date® |[(01) January j |D4 j
Frequency™ |[Monthly =
[T My donation is a tribute to someane special.

[Verity Info___ 3

Entango Nonprofit
Demonstration

{example links)
Campaigns

Conferences
Connections
Contact us
Directory
Donate

Employment &
internships

Events

Facts

FAQ

Get involved
Grants
Home

How we help
Membership

News

. Donat ith confids 3
¥ Donation e
Verification
Receipt

Yes! | want to support the Entango Donation Demo!

* Danotes Reguired Infor mation
Nemet| [Jsnst K [Fizgermd |
Address 1% |334W 84th St
Address 2 [apt 84
City™  |Mew York
State/Prov.® | MNew York j
Country™ |United States j
Postal Code® [10024
Phone  [(212) 555-1826

Email® |Please enter your email addre

¥ ‘Yes, send me email up

Program® Im
Amount™ $| U.S. Dollars currency converter
Card Type® W
Card Mumber® |3171 11111111 1111
Exp. Date® |[(01) January j |D4 j
Frequency™ |[Monthly =
[T My donation is a tribute to someane special.

[Verity Info___ 3
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Entango Corporation

584 Castro Street, #348
San Francisco, CA 94114
Toll Free: 877 ENTANGO
Fax: 415.826.2887
www.entango.com

First Page Affirmation Statement

Please provide us with your statement as you
would like to see it on your form page—(The
maximum number of characters-including
punctuation and spaces is 100 characters):

Directed Giving

If you would like your donors to be able to direct
their donations to a specific program or fund—
(The maximum number of characters per line-
including punctuation and spaces is 40
characters):

00000 DO0DODOODOo

For additional programs, please include on a
separate sheet.
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Entango Corporation
584 Castro Street, #348

L)
= - E -I: San Francisco, CA 94114
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P g Fax: 415.826.2887
www.entango.com

. - Microsoft Internet Explorer 10l x|
Please complete the following use of proceeds statement: EI To aveid this stamg e o apsm o ‘I
please register this software -

Your contribution of $<amt> on <date>.... Srrwisenh (areveries (B | B G B - 5] &
Address IE hittp: fipeview. entango. comyserviet/donate/demo j 6o
Entango Nonprofit  Donation 2 Dorste wih corfidence. B
Demonst'ation l V r t You are on a Secure Server

ermcation

{example links) / Receipt

Campaigns

» Donation Completed «
Conferences

Thank you, Robert Gomez, for your generous donation

nnection:
Coppsciiony to Entango Donation Dermo

Contact
. . . . oniact us ur contribution of $50.00 USD on Feb 10, 2003 will
(The maximum number of characters-including punctuation Directory b us continu in aur mission ta build a better
- nprofit demaonstration.
and spaces- is 250 characters) T
The Entango Donation Dermo is a functional
Employment & demonstrative page set up to let our valued client:
internships g leam what it iz like to donate to a fictional nonpro
institution.
Events
Please enter yOUr Organlza“on's mission statement: Facts : Your secure transaction 1D is 390450085.
An acknowledgement will be sent to you at:
FAQ
“ ammagentango.com.
EERlveled Ertango Corporation
Grants 965 Mission Street, Suite 445
San Francisco, CA 94103
Home
sales@entango.com
How we help iy, BNTaNQo. com
Membership This arganization did not provide any goods or services
in consideration, in whole or in part, for this donation. .
News You may print a copy of this receipt for your tax
records
Press
(The maximum number of characters-including punctuation Programs e o

and snaces- is 250 characters)

= =
@A e llae 190 sk [Ew e | TR e =Ty -

Reply Address:

If a donor replies to your Gift Acknowledgement/Thank You email, to whom should it go?

(e.g. Demo Charity Organization donations@demonpo.org) Maximum of 32 characters

Tribute Functionality (Standard/Optional feature):

If you would like to allow your donors to be able to give in memory or honor of someone special, please check the
box to the left. When a tribute donation has been made, Entango will automatically send a “real-time” email to the
organization with the donation amount, name, occasion, and address of the honoree. It is your organization’s
responsibility to send a letter to the honoree acknowledging the donation. Please provide us with the email
address of the person within your organization who should receive the “real-time” notification:
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Email-a-Friend (Standard feature):

You can give your donors the opportunity to solicit their friends for support. This can be customized to your
needs. Please provided us with the following information to ensure that your donors can share your organizations
message.

Title (e.g. Email-a Friend)

Subject (e.g. Join me in supporting Demo Organization):

Body Text (e.g. | was just able to support Demo Organization online. It was easy and fast. Etc.):

Additional Information:

Please use this area to add additional information. Please be as descriptive as possible. Attach additional sheets if
necessary.
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