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About Merchant Accounts 
To accept credit card donations and purchases over the Internet, you must have a 
merchant account authorized for Internet transactions.  To get started, please follow the 
instructions below. 
 

IF YOU ALREADY HAVE AN INTERNET-ENABLED MERCHANT ACCOUNT: 
 

Ask your bank or Merchant Account Provider (MAP) to reconfigure your existing account 
to accept Cybersource* transactions by forwarding them the attached documents: 
 

• MAP instruction page 
• Return fax cover sheet 

 
Your MAP will inform you of any special requirements. 
 

Note - If you want to accept cards other than Mastercard and Visa, you must (with the 
help of your MAP) apply to those card services separately. 
 

IF YOU DO NOT HAVE AN INTERNET-ENABLED MERCHANT ACCOUNT: 
 

You have two options.   
 

1. Open a Cybersource* Internet-enabled merchant account at your existing bank or 
with any other MAP and follow the instructions above.  Ask us for MAPs, if you are 
not sure where to start. 

 

2. Use Entango’s Trust account.  The Entango Trust for Nonprofits is a non-interest 
baring escrow account for organizations that do not want to open a merchant 
account.  This feature offers hassle free sign up.  Please contact us to discuss the 
pricing and specifics. 

 

If you have decided to use the Entango Trust for Nonprofits, you do not need 
to fill out the attached forms. 
 
If you have any questions, please email cs@entango.com, or call Entango Client Services 
toll-free at 1-877-ENTANGO (877.368.2646). 
 
___________________ 
* Cybersource is the leading Internet credit card processor 

mailto:cs@entango.com
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MAP INSTRUCTIONS
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From Merchant Account Provider (MAP) Customer Profile – VAR Setup Form 

DATE:  

SEND TO: Entango Corporation 

FAX NUMBER: 415-826.2887 

FROM:  

BANK NAME:  

PAGES INCL. COVER:  

 
PLEASE COMPLETE THE FOLLOWING INFORMATION. 
Bank/MAP Contact  

Bank/MAP Phone  

Merchant name  

Merchant ID#  

MCC  

Amex#   

Discover#  

  

COMPLETE ONE OF THE FOLLOWING SECTIONS.  

  

1. FDC   

MID# TID# 

  

2. PAYMENTECH  

PRESENTER ID#         797175 DIVISION# 

  

3.  VITAL  

V#  

In case of questions, please call toll-free 1-877-ENTANGO (877-368-2646). 

To be completed by your merchant 
provider and faxed to Entango 
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